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Definition

e Process of interaction with the user, of the
different information services offered by
RIIN

— DS

— Specialized bibliographies
— Magazines

— Consultations on site



Goals

o Administer and get to know the users
related to the RIIN

— Become aware of the main topics of interest in
the region

— Evaluate the request for information
— Evaluate the administrative costs of the process

— Develop new strategies for the incorporation of
Information to the bases



Use of the module

Solicitudes DocsSol

Centro w | Total centro v | Total
00 1920 00 10780
10 440 10 3547
20 149 20 466
e Some Centersarenot | 2692 30 12779
. . 40 69 40 84
using this module 60 34 60 214
70 1127 70 11773
> 80 1310 80 11424
90 45 90 124
DO 5 DO 27
CO 14 CO 13
50 437 50 1449
FO 114 FO 563
Total general| 8356 EO 3
GO 56
Total general 53302




Processing the request

|dentification of the user in OPD (use
module of organizations)

Entering the Requests menu
Registration of the user number

Entering the number of bibliographical
references selected by the user

Creation of the Requests Report



Diagram of the process
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Report

User: data needed to
i, Reporte de Solici . : fOr ma.tlon

| rmiprirnie

solicitarnte
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Photocopy service



Requests for full text

 OPD iIssetin away that each accessto full
text from a Reference be tabulated as a
request for information and automatically
generates arequest for information.

e Therequests containing Full Text haveto
be obtained from the folder where they are
stored



Diagram of the Process
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Types of services

 Immediate - use of the Virtual Library, sending
full textsviae-mail

 Mediate - photocopies and sending of regular
mall
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Administration of the Requests

e All transfer of documents must be
administered from this module

— Direct lending
— Internal Institutional lending
— Request via malil, letter, telephone, etc.
e Reguests coming from the centers must also
be registered in OPD

— The system will tabulate the necessary datato
avold duplications
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* Requests made by the Participant Centers
must be clear about what Is requested from
each Center.

—Wemust be awarethat thereisduplication
of documents and full texts
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